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Hg September Highlights 
 

Welcome to Hg’s monthly digest, designed to keep you updated with news from 

Hg and our network of portfolio companies. The newsletter can also be found 

on our website. If you would like to subscribe, please email us. 

 

Alternatively, follow us on Twitter and LinkedIn! 

 

 

Hg Insight 

Insuretech Roulette: 

place your chips now 
Uncertainty around the insurance sector's 

future is taking the industry titans out of their 

comfort zone, forcing them to play a high-stakes 

game in search of investment ‘winners’, to secure 

their right to play. Read more 
 

 

 

Hg News 

 

 

 

NEW! 

Hg Factsheet 
Hg will publish a regular factsheet covering Hg, its portfolio, its 

investment activity, and its long-term record.  

 

We will post a link to the current version in each newsletter. We 

hope that you find it useful! 

 

Find it here 
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Our Thinking 

 

 

 

Hg Insight: 

Data Science in the Real World 
Evolving technology may have turned data science from alchemy 

to lego. But having impact ‘in the real world’, changing the 

behaviours of customers and tilting the way a business operates 

remains a complex craft.  

Read now 
 

 

 

Hg Insight: 

Customer Success: 

the core ingredient 
Embedding Customer Success capabilities into the foundations of 

your software or service improves user experience, reduces cost 

and makes cross- and up-selling a smooth and natural process for 

your customers. Watch the film 
 

 

 

Talent at Hg: 

Leadership Risk: 

a view from the top 
The second in a series of interviews with industry leaders, Hg's 

Elizabeth Wallace speaks to Dr David Cooper of Cooper Limon on 

the importance of leadership risk. Watch the film 
 

 

Portfolio News 

 

 

 

Jonas wins Venture Award 
Congratulations to Jonas Dhaenens, CEO at team.blue, who 

picked up the Vlerick Venture Award yesterday at Vlerick 

Business School's annual event for successful business leaders.  

Read more 
 

 

 

IRIS acquires Innervision 
The deal is the next step in IRIS Software Group’s strategy to lead 

with compliance-driven software expertise in domestic and 

international markets and is its fourth acquisition during 2019. 

Read more 
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Kelly Ogley of A-Plan 

'Role Model of the Year' 
A big Hg 'shout out' to Kelly Ogley, our rock star COO at A-Plan 

Insurance, who has been shortlisted for 'Role Model of the Year' 

for the 2019 Women in Insurance awards. Read more 

  
 

 

 

Visma acquires PlusPort 
Visma makes its 7th investment into the Netherlands with 

PlusPort. The Dutch cloud learning and development company 

helps 975,000 professionals achieve success in their 

organisations. Read more 

 

 

 

Allocate acquires 

Enterprise Study 
"Bringing Enterprise Study into the Allocate family is an exciting 

opportunity for us to push the boundaries of a seamless 

experience for healthcare workers." 

Nick Wilson, CEO of Allocate. Read more 
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